[Tyonuunas odepra

(o mpoake TOBapOB JUCTAHIIMOHHBIM CIIOCOOOM)
TEPMUHbI U OTPEJIEJIEHUSI

B nacrosmedr odepre, ecnm M3 KOHTEKCTa HE CIEeNyeT WHOE, HIDKEIPUBEICHHBIE TEPMUHBI WMEIOT
CIIeTyoIre 3HAYeHUS U SIBITIOTCA € COCTaBHON HEOTHhEMIIEMOM JacCThIO:

«IIponasemny - UII Korener ®ununn Auapeesny, MHH 710306461808, OI'PHUIT 315715400042197
Anpec ropuamdeckuit (paxtudecknid, mouToBbli): P®, 300057, Tymeckas o6m., r. Tyma, yum.
XKenesnomopoxkuasi, 51/3, 3aperucTpupoOBaHHBI B COOTBETCTBUH C 3aKOHOJATEIbCTBOM PD wu
OCYIIECTBIISIONICE MPEANPUHAMATEILCKYIO JACATEIBHOCTh 10 TMpojaxe ToBapa JUCTaHIIMOHHBIM
CrocoooM.

«IMokymaTenab» - J000e (QU3NUECKOE JIMIO, MPUHSBIICE (aKIENTHPOBABIEE) HACTOSIIYI odepTy Ha
HIDKEYKa3aHHBIX YCIOBHSX, TPUOOPETAIONINIA WIIN MCTIONB3YONIHA TOBAPEI HCKIFOUUTEIBHO JUIS JIMIHBIX,
CEeMEUHBIX, JOMAIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIICCTBICHHEM TMPEANPUHAMATEIbCKOMN
JICSATSIILHOCTH.

«Ilyoauunas odepra» - mybmuuHOe mpemnokeHue Tosapa (ycmyru) IIpomaBmom, ampecoBaHHOE
HEOTpaHMYCHHOMY KpYTy (u3ndeckux Jn (TpaxkaaH), 3aKIOYUTh C HUM JOTOBOP PO3HHUYHOW KYTLTH-
IPOJAKU Ha yCIOBUSX, COAEPKAILUI BCE CYILIECTBEHHBIE YCIOBHUS.

«AKIeNT» - NOJHOE B 0e30roBOpovYHOE NMpHHATHE [loKymaTeneM ycioBril HACTOSIIETro JOroBopa
(myOnmuHOM 0depThI).

JAuCTaHUMOHHBINA CIOCO0 MPOAAXKH TOBAapa — 3TO 3aKIIOYECHHE JOTOBOPA PO3HUUHOU KYIUIU-MIPOJAKHU
Ha ocHOBaHUM o3HakomiieHus [lokymarens ¢ npeanokeHHBIM [IponaBIioM omucaHueM ToBapa (yCiIyTu)
MOCPEJCTBOM KaTaJOrOB, MPOCIEKTOB, OYKIETOB, (OTOCHUMKOB, CPEICTB CBSI3U (TEIEBU3MOHHOW,
Tese()OHHOMN, MOYTOBOH, PAJUOCBI3M, HHTEPHETA M APYIHX) MM MHBIMH CIIOCOOaMH, MCKIIOYAIOUIMMU
BO3MOXHOCTb HEIOCPEICTBEHHOr0 o3HakomiieHus Ilokynaresns ¢ ToBapoM (ero oOpas3inom) Uid yciayroi
IIPU 3aKJIFOUEHHUU TaKOI'o J0roBOpa.

«CaiiT» - UHTepHeT-CaliThl, Ha KOTOPBIX pa3MmelieHa nHopmanus st [lokynarens

«ToBap» - O0BEKT KYyIUIH-TIPOJaXXH, HE W3BATHIA W HE OTPaHWYEHHBIH B TPa)XIAHCKOM 000poTe U
MIPEJIOKEHHBIHN K MPOJake MOCPEACTBOM pa3MEIIEHUs B COOTBETCTBYIOIIEM paszene caiita [Iponasua.

«3aka3y» - opopmiennsiii [Tokynatenem Ha caiite [IpogaBia 3ampoc Ha MOKYNKY U JocTaBKy ToBapos,
BeIOpanHbIX [lokynarenem Ha caiite IlponmaBua, m mpenocraBieHHbIi IIpogaBily mocpencTBOM ceTH
Wnrtepner (anekTpoHHas ¢opma, pasmemieHHas Ha Caiite) w/mnu odopmieHHsiii [lokynarenem mo
tenedony.

I[J'ISI uenef/'l HaCTOHH.Ieﬁ O(i)epTBI TEPMUHBI U OMPEACIICHUA B CAUHCTBCHHOM YUCJIC OTHOCATCA TAKIKEC U K
TEPMUHAM U ONPEACIICHUAM BO MHOXXCCTBCHHOM YHCJIC U HaO60pOT.



1. OBIIME ITOJIOKEHMA

1.1. B cootBerctBuM co craTthelt 437 I'paxknanckoro Konekca Poccuiickoit denepaunu (nanee - 'K PO)
JAHHBI JOKYMEHT SIBJSIETCS MyOIMYHOH odepTod, agpecoBaHHON (QH3MYECKMM IMIaM, M B Ciydae
NPUHATHS M3JI0KEHHBIX HIDKE YCIOBHH, (U3MUYECKOE JTUIO 00s3yeTcsl MPOM3BECTH omuiaty ToBapa U ero
JTIOCTAaBKY Ha YCJIOBHUSX, U3JI0’KEHHBIX B HacTosIIeH odepre. B cooTBercTBhu ¢ myrkToM 3 ctathm 438 I'K
P®, odopmnenue 3akaza Tosapa Ilokymatenem siisercs: akuentom odeptsl [Ipogasua, yto sBisieTcs
PAaBHOCWIBHBIM 3aKimiodeHuio JloroBopa Kymuimu-pojgakd ToBapa Ha YCIIOBHSAX, YCTaHOBJIEHHBIX B
Hacrosme opepre u Ha Caiire.

1.2. Ilponasen u [TokynaTens rapaHTHPYIOT, YTO 00JIaAI0T HEOOXOAUMON NPaBO- U IEECTIOCOOHOCTHIO, a
TaKke BCEMH IIpaBaMH M ITOJHOMOYMSIMHU, HEOOXOAWMBIMH M JIOCTATOYHBIMH JUIS 3aKITIOYCHUS W
ucnonHeHus JloroBopa po3HHYHON KyIui-ipogaxku Tosapa.

1.3. 3aka3siBas ToBaps! yepe3 caiiT wiu 1o tenedony, [lokymnarens 6€30roBOpOYHO MPUHIUMAET YCIOBUS
HacTosIIEeH odepThl, a TaKXKe ycI0BuUs, yKazaHHble Ha Caiite, B TOM 4yncie MHCTpyKIUs 10 KCIUTyaTaluuu
W YCIIOBHS TapaHTHiHOTO 00cmyxuBanusi. Odopmiennsiii [lokymartenem Ha caiite 3aka3 ToBapa sBisieTcs
MONTBEPKIACHUEM 3akiroueHHor Mexay [IpomaBnom u [lokymarenem cuenku (loroBopa) 1mo po3HUIHOMN
KyIuie-npoaaxe ToBapa.

1.4. K orHomenusm mexny [loxymarenem u [IpomaBrom npumensitorcs: monoxkeHuss 'K PO (B T.u.
MIOJIO’KEHHE O PO3HUYHOM Kyrure-iponaxe (rmasa 30, § 2)), 3akon PO «O 3amure mpaB motpeduTenein» ot
07.02.1992 r. Ne 2300-1, [Tocranosnenue [IpaButenscrea PO ot 27.09.2007 1. Ne612 «O06 yTBep:KAeHUH
[lpaBun mnpoaakw TOBAapPOB NWUCTAHIMOHHBIM CIOCOOOM» W WHBIE IPAaBOBBIE AaKTHI, MPHUHATHIE B
COOTBETCTBHUHU C HUMH.

1.5. TIponaserr ocTaBiseT 3a CO0OM MPAaBO BHOCUTh M3MEHEHHUS B HACTOSAIIYIO 0(hepTy B OJJHOCTOPOHHEM
IOpAAKE, B CBA3U C YEM HOKyHaTCHB O6H3yCTCH CaMOCTOATCIIBHO KOHTPOJIMPOBATH HAJITMINUEC W3MEHCHUH B
odepre, pazmenieHHo Ha CaiiTe.

2. IPEAMET JOI'OBOPA, ITEPEXO/] ITPAB 11 PUCKOB

2.1. IIpoxasen mepenaer, a Ilokynatens nmpuHUMAaeT U OIUIauMBaeT ToBaphl Ha YCIOBHUAX HACTOSAIIETO
Horosopa.

2.2. [IpaBo coocTBeHHOCTH Ha ToBap nepexoaut ot IlponaBna k [lokynarento B MomeHT nipreMkn ToBapa
ITokynareneM u OmjiaThl MOCIEIHUM HOIHOM CTOUMOCTH IpuHsTOro Toapa.

2.3. Puck ciyyvaitHo#t Trbenu niau noBpexaeHus ToBapa nepexoant k IlokynaTento ¢ MOMEHTa PUEMKH
Tosapa Ilokynarenem.

3. TIPABA 1 OBA3AHHOCTU CTOPOH
3.1. IIponaser 00s3yeTcs:

3.1.1. C mMomeHTa 3akmoyeHusi Hacrosero /loroBopa oOecneunTbh HCIIOJHEHHE CBOMX 0053aTENbCTB
nepen [lokymatenem Ha YCJIOBUSIX, YCTAaHOBJIEHHBIX HacTosed odeproil W B COOTBETCTBUHU C
TpeOOBaHMAMHE JAEHCTBYIOIIEro 3aKoHoAaTenpcTBa PD. IIpomaser; ocraBiseT 3a coO0# MpaBO OTKA3aThCA
OT HUCIIOJIHEHHS CBOMX 0053aTENILCTB B CIIy4ae BO3HUKHOBEHHUS! OOCTOSITENBCTB HEMPEOIOTUMOMN CHIIBI
(«dopc-Maxxop») B COOTBETCTBHUH C I1.8 HACTOSIIEH odepThl.

3.1.2. OGpabaThiBaTh 1 XpaHUTh NepcOHaNbHbIC naHHbIe [lokynaTens, npenocraBieHHble [Iponasiy, u
o0ecrieynBaTh UX KOHPHUICHINAILHOCTE B OPSIIKE, YCTAHOBJICHHOM JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM.

3.1.3. [lpunumas (akuentupys) Hacrosuryio odepry, Ilokynarenb MOATBEPKIACT CBOE COIJIACHE U
paspemaet UI1 Kotener @wmunn ArnpeeBrd o0padaThIBaTh CBOU NIEPCOHAIBHBIC IAHHBIC, B TOM YHCJIE:

e ®©.1.0., naTy poXXIaeHUSI, TIOJT;



® aJipec T0CTaBKH, TesedoH s cBszu ¢ [TokymaTenem;
® aJIpeC AIEKTPOHHOM MOYTHI.

HOI[ o6pa60T1<0171 NEPCOHAJIBHBIX NTAHHBIX B HaCTOSIICH O(bepTe IIOHHUMACTCA:
® C60p BBIIICYKAa3aHHBIX JaHHBIX,

® X CUCTEMaTHh3aIlus,
® HaKOIUICHUE,

® XpaHCHHUE,

e yrouHeHHe (0OHOBIIEHNE, N3MEHEHHE),

® JICTIOJIE30BaHMe, paclpocTpaHeHue (B TOM YHCIIE Tepeaada Ha Tepputopun Poccuiickoit @eaepannu u
TpaHCTpaHWJIHAs Tepeaada),

e 00e3IMYNBaHME,
® OJIOKHpOBAHUE,

® YHUUTOXXCHUE.

3.1.3.1. IlpomaBen umeeT MpaBO Ha Nepenady MEPCOHANBHBIX NaHHBIX lloKymarens KOHTpareHTaMm
(Kypbepckum ciryx6am, moute Poccuu, TpaHCIOPTHBIM KOMIIAHUSIM, IDIATEKHBIM areHTaM) ¢ IeIbi0
nocraBku [lokynaresnto 3aka3zaHHbIX ociaefHUM ToBapoB u npueMa oT Ilokynaresns qeHeXHbIX CPEIICTB 3a
TOoBap B noJab3y IIpogasua.

3.1.3.2. Tlokynarens BbIpakaeT corjiacue W paspemraet [IponaBiy M ero KOHTpareHTam oOpabaThIBaTh
nepcoHaNbHble JaHHBIe [loKymaTernst ¢ MOMONIbI0O aBTOMATH3MPOBAHHBIX CHCTEM YIPaBICHHS Oa3aMu
JaHHBIX, a4 TAK)KC MHBIX MPOrpaMMHBIX U TEXHUYCCKUX CPEACTB. Pa60Ta C TAaAKUMHU CUCTEMaMH
OCYILIECTBIISIETCSL 10 YKAa3aHHOMY BBIIIE aITOpPUTMY (COOp, cHCTeMaTH3alusi, HaKOIUIGHWE, XpaHEHHe,
YTOYHEHHE, UCTIOJIb30BaHKE, OJIOKHPOBAHUE, YHHUYTOKCHHUE).

3.1.3.3. [IlpomaBem BmpaBe CaMOCTOSATEIBHO OIPEICIATh HCIOJB3YeMble CIOCOOBI  00pabOTKH
MepCcoHANBHBIX JAaHHBIX llokynarens (BKiIro4as, HO HE OTrPaHUMYMBAsACH): aBTOMAaTHYecKas CBepKa
MOYTOBBIX KOJOB C 0a30if KOJOB/HHICKCOB, aBTOMAaTHYeCKas MpPOBEPKAa HAlMCAHHWsA Ha3BaHUN
y.]'II/I]_[\HaCG.HeHHBIX ITYHKTOB, CETMCHTaALUA 633])1 JAaHHBIX IO 3aJIaHHBIM KPUTCPUAM U T.I. YTouHeHUE
MePCOHANBHBIX JaHHBIX [loKynarenst oCyliecTBIsSIETCS MyTeM Tele(OHHON CBSI3M WM TOCPEICTBOM
KOMMYHHKAITUH 4epe3 ceTh VHTepHeT (110 3JIEKTPOHHOM 1oUTe).

3.1.3.4. IloxymaTens coryaaeTcs ¢ TeM, 4TO €ro epcoHaIbHbIE JaHHbIe, Tony4eHHbIie [IpogaBiiom,
MOT'YT OBITh IEpe/IaHbl TPETHHM JIMIAM B LIEJISX, YKa3aHHBIX B HACTOSIIEH odepre, WM I HCIIOTHEHUS
oOs3arenscTB [Iponasua no 3axmoveHHoi ¢ [lokymarenem chaenke B oTHomenun Tosapa. [lTokynarens
Takke mpenocrapisieT [IpomaBiy W TpPeTbUM JIMIIAM IIPaBO 00padaThiBaThb M MCIIOJIB30BATh CBOU
MEPCOHAJIBHLIC JAHHBIC C LECJIbIO IMPOBECACHUA HCCHCHOB&HHﬁ, HaIlpaBJICHHBIX Ha YJIYUYHICHUEC KadCCTBa
HpenocTaBIsieMbIX yciayr U ToBapoB, B TOM 4YHCIIE JUIS NPOBEIACHUS MAapKETHHTOBBIX HpPOTpaMM M
UCCIIEZIOBaHUH, CTaTHCTHYECKUX nccienoBaHuil. [lokynaTenb moATBEpKIaeT CBOE COIJIacHe C TEM, UTO
HpouaBeu HJIW YIIOJTHOMOYCHHBIC UM JIUIIA BIIpaBE B3aPIMOIIeI71CTBOBaTB Cc HOKyrIaTeJ'IeM IIyTEM
OCYILIECTBIICHHUS MTPSIMBIX KOHTAKTOB ¢ [loKynaTeneM ¢ moMOoLIbIo pa3inuyHbIX CPEACTB CBSA3H, BKIIIOYas, HO,
HE OIpaHMYMBAsICh: TOYTOBAsI PACCHUIKA, JIEKTPOHHAS 1104Ta, TeJedoH, ceTb IHTEpHET U 1Ip., IPH YCIOBUH
COOJIFOICHUSI TAKUMH TPETHUMH JIMLIAMH JISUCTBYIOIIETO 3aKOHO 1aTeNibecTBa PD B chepe

3alIUThl NEPCOHAIBHBIX AaHHBIX. Ipu mepemaye mepcoHalbHBIX AaHHBIX [lokymarens TpeTbuM JTUIaM
[IpoxaBen npenynpexaaeT ML, MOJIyYaroIuX NepcoHanbHble qaHHble [lokymarens, o ToM, 4To 3TH
JaHHBIC ABJISTFOTCSI KOH(i)I/IZIeHIII/Ia.HI)HBIMI/I u MOTYT OBITh WCITOJIB30BAHBI JIUIIL B oeIAax, il KOTOPbIX OHU
COOOIIEHBI, ¥ TPEOYET OT TAKUX TPETHUX JIUI] COOIFOJICHHS ATOTO YCIIOBUSI.

3.1.3.5. Tlokynarens BIpaBe 3anmpocuTh y [IpomaBiia MoJiHYyK0 HHGOPMAIMI0 O CBOMX IMEPCOHAIBHBIX
JAHHBIX, WX 00paboTke M HcHojdb30BaHUM. [IpomaBer; oOecneuynBaeT KOH(PHUIACHIIMAIBLHOCTD
npenocTaBieHHbIX [lokymareneM NEpCOHANBHBIX JAHHBIX, WX 3alIUTy OT HECAHKIIMOHUPOBAHHOTO
JIOCTyTIa, KOMUPOBaHMUsI, pacripocTpaneHus. B mro6oi momenT [lokymarens BrpaBe 3ampocHTh NEpevYeHb



CBOWX IEPCOHATBHBIX JAHHBIX M/ MOTPEOOBATH H3MEHUTh, YHUUTOKUTH CBOM MEPCOHATBHEIC JAHHBIC,
no3BoHUB [IpoiaBity o TeneoHy MM OTIIPABUB COOOIICHHUE 0 JICKTPOHHOH MoYTe, YKa3aB UM,
(haMuIHIO U aipec JOCTAaBKH.

3.1.3.6. B coorBerctBun ¢ m.4 cr.16 ®enepanmpHoro 3akoHa «O0 wHpOpMaimu, WHOOPMAITMOHHBIX
TEXHONOTHSIX ¥ O 3amure uWHpopMmanum» [IpojaBenr 00s3yeTcss TpenoTBpamarh —MOMBITKA
HECaHKI[MOHUPOBAHHOTO JIOCTYIA K MEPCOHAbHBIM NaHHbIM [lokymarens, npepoctaBieHHbix [Iponasiry;
CBOEBPEMEHHO O0HAPYKHUBATh U MPECEKATh TAKHE TIOTIBITKH.

3.2. Ilponasen nMeeT Npago:

3.2.1. 3meHsTh yCIoBUS HacTOsMIEeH ohepThl, B COOTBETCTBHH ¢ 1. 1.5.; mensl Ha ToBap, ykazaHHBIE Ha
caifre; ycioBus omatel ToBapa; criocoObl M CPOKH JOCTaBKH ToBapa; a TakKe WHBIE YCIOBHS, YKa3aHHbBIE
B HacTosulel odepre uinn Ha caiite [Iponasua. [Ipu 3ToM 11eHa Ha 3aka3zaHHbI [lokynarenem ToBap
W3MEHEHUIO He MOMJIEKNT, €CIH JaHHBIN 3aKa3 moareepkacH IIpogasmom.

3.2.2. Be3 cornacoBanus ¢ [lokynarenem mepenaBaTh CBOU IpaBa M OO0SI3aHHOCTH IO 3aKJITFOUYCHHOW C
[loxymartenem caenke ([JJoroBopa) TpeTsum IuIam.

3.2.3. BHOCUTh U3MEHEHUS B TEXHUYECKUE XAPAKTEPUCTUKH, HA3BAHUSI, BHEIIHUI BUA U KOMIUICKTALUIO
TOBapOB 0€3 MpenIBapUTEIHFHOTO YBEIOMIICHHSI.

3.3. lokynarensb 00s3yeTCs:

3.3.1. o momeHTa opopmieHus 3akaza Ha CaiiTe - 03HAKOMHUTBCS C COJIEp)KaHUEM U YCIIOBHSMH,
YCTaHOBJICHHBIMH B HACTOSIIIEH odepTe, a TakkKe ¢ WHBIMH YCIOBHSIMH, YKa3aHHBIMU Ha CaiitTe, B TOM
yucle ¢ LeHaMu Ha ToBap, yCTaHOBJICHHBIMU Ha CalTe.

3.3.2. Bo ucnonnenue [IpomaBiom cBomx o0s3atenbcTB mepen I[lokymareneM TOCIEAHUN TOTDKEH
COOOLINTH CBOM IIEPCOHANIBHBIC JJAHHBIE, He00XoauMble 1715 naeHTudukannu [lokynaresns u JocTaTouHbIe
s coepuieHuss caenku ¢ IlpomaBuoM, um goctaBku Ilokynartento 3akazaHHoro uM ToBapa, B
cootBercTBuH C 1.11. 3.1.3, 3.1.3.2, 3.1.3.4 Hacrosmeit opepTsl.

3.3.3. Omnaruth 3aKka3aHHbl ToBap M €ro 10CTaBKy Ha YCIOBHSAX HACTOSILEH OoQepThl.

3.3.4. CoOmofaTh ycinoBusl, yCTAaHOBJIECHHBIE B HACTOSIIEH odepTe.

4. OOOPMIJIEHHME N CPOKU BBITIOJIHEHN A 3AKA3A

4.1. 3aka3 I[lokymarenss MoxeT OBITH OQOpPMIIEH IO TeleQOHYy W/WIH IMOCPEACTBOM 3allOJHEHUS
3IEKTPOHHOM Qopmbl 3aka3za Ha Caiite.

4.1.1. Tlpu odopmienun 3akaza mo TenedoHy HIM TOCPEACTBOM 3JIEKTPOHHON ¢opmbl Ha Caiire,
[Tokynarenb TeM caMbIM MOITBEPXKIIAET, YTO OH 03HAKOMIICH C ITPaBUIIaMHU MPOJIaKu TOBapoB yepe3 CaiT
npojaBla, ykazaHHbIMH Ha CaiiTe u B HacTosmed odepre, u o0s3yercs: npeaocTaBuTh 1Iponasuy Bcro
MH(QOPMAIIIO, HEOOXOJUMYIO [UIs HaJUIexalero opopMiIeHus U UCIIONHEHUs 3aKasa.

4.1.2. Ilpn odopmiennn 3akaza uepe3 Cait Ilokymarens 3amoHseT 3yeKTpoHHYIO (Gopmy 3akasa u
otmpasisteT chopMupoBaHHbIi 3aka3 [IpogaBiyy myreM moaTBep X AeHMS 3aKa3a B SIEKTPOHHOH popme.

4.2. Ecin Ha cxnage [IpopaBua oTcyTcTByeT HEOOXOAMMOE KOJIMYECTBO MM aCCOPTHMEHT 3aKa3aHHOTO
[oxynarenem Tosapa, [Iponasen nnpopmupyet 00 3ToMm IlokynaTens no tenedoHy WK MyTeM OTHPAaBKU
cooOmieHus: Ha yka3aHHbIU [lokymaTtenem agpec 3JIeKTPOHHOM IMOYTHI, B TeYeHHE 2 (IBYX) YacoB IOCIe
nosryueHus 3akasa ot [lokynarend. IlokynaTtens BIpaBe COrIacUThLCS NMPUHATH TOBap B MHOM KOJTMYECTBE
WM acCCOPTHUMEHTE, JIN0OO aHHYIMPOBaTh CBOM 3aka3. B cinyyae HemosryueHus oTBeTa

Ilokymarens B Teuenne 3 (TpEx) KaJeHIAPHBIX IHEH ¢ MoMeHTa yBeaomieHus llokymnarens [Ipogasiom,
ITponasern BpaBe aHHyIMpoBaTh 3aka3 [lokynarens B moixHOM oObeMe.

4.3. Ilokynarens MMeeT MpPaBO M3MEHUTH cocTaB 3akas3a A0 nepenauu ero [IpogasioM B Kypsepckyro
ciyx0y, Ha [louty Poccuu wnmm TpaHCIOpPTHO# KOMITaHUH, TyTEM yBeaomieHus 06 3toM IIpoxasma mo



TeneoHy MU DIIEKTPOHHOW MOYTON. 3aKa3 cunTaeTcss M3MEHEHHBIM Toclie TIOATBepKaAeHus [IpomaBiiom
Hann4us ToBapa Ha ckiaze [Iponasma.

4.4. B cnyyae BO3HUKHOBeHHMsS y Ilokymarens IONMOJMHMUTENBHBIX BOIPOCOB, KacaroIMXCs CBOICTB U
XapakTepucTuk ToBapa, yCIOBHUM 10CTaBKH, BO3BpaTa, 0OMEHa TOBapa u T. II., liepes odopmiieHreM 3akasa,
IToxymarens momxeH oOpaTtutbes K lIpomasity mo TenedoHy MIIM AIIEKTPOHHOW MTOYTOM TSI TIONYIEHUS
HEoOXomuMol JomonHuTeNnbHOH uHGopManuu. OTCYTCTBHE TaKWX 3alpOCOB CBHICTEIBCTBYET O
JocrarouHocTd umerwomieiics y Ilokynartenss nHpopmamuu ans odOpMIICHHS 3aKa3a U 3aKJIIOYCHUS
HACTOSIICH 0hepTHI.

5. JJOCTABKA TOBAPA

5.1. IIponasen obecrieunBaeT CBOEBPEMEHHOCTh TOATO0TOBKH ToBapa k oTnpaske [lokynarento u mepenayue
ero Kypbepckoi ciyxoe, Iloure Poccum, TpaHcmopTHON KoMmaHud (B COOTBETCTBHH CO CIIOCOOOM
noctaBky, BelOpaHHbIM [lokynarenem). IIponaser; He HeceT OTBETCTBEHHOCTH mepen Ilokymarenem 3a
3aJepKKY JOCTaBKU TOBapa HE II0 €ro BUHE, B CUJIY HENIPEABUACHHBIX OOCTOSTEIbCTB.

5.2. lloxymarenp BripaBe B 0001 MOMEHT /IO TIOJIYYIEHHUS TOBapa BIIpaBe OTKa3aThbCs OT 3aKas3a
(anHynupoBaTh 3aka3). B maHHOM ciydae, CTOMMOCTh JOCTaBKU TOBapa, oruiaueHHas llokymarenem B
nopsiaiKe npeaBapuTenbHoi omatel, [lponasuom Ilokynarento He Bo3MenaeTcs.

5.3. B ciyqae ecnu Toap He Ob11 iepenan [okymaTento o BUHE MOCIEAHET0, TIOBTOPHAS TOCTABKA MOXKET
OBITE IMPpOU3BCCHA IIPpHU YCJIOBHHU COIJIaCOBAHUA HpOILaBHOM u HOKYHaTeJ'ICM HOBLIX CPOKOB JOCTaBKHU U
IpH yciaoBuM orwiatel [lokynaTenem cToMMOCTH BTOPUYHOM nocTaBku ToBapa.

5.4. HocraBka ToBapa ocymectBisieTcss Kypbepckoit cmyx06o#, mouroit Poccwm, TpaHCTOPTHBIMEH
kommanusiMu. Crioco0 noctaBku BblOupaercs Ilokymarenem npu oQopMiIeHHHM 3aKa3a W3 IEpPedHs
BO3MOXKHBIX CII0CO00B qocTaBku [Iponasia.

5.5 IlokynaTens npu oopMIIEHHH 3aKa3a BIPaBe yKa3aTh afpec AOCTABKU U JIMLO, YIIOJIHOMOYCHHOE Ha
HOJIy4€HHUE 3aKa3a.

5.6. Omnara I[ToxynaTenem noctaBku ToBapa:

5.6.1. Ilpu omare ToBapa HaJOXEHHBIM IUIATEKOM JOCTAaBKa OIUIAYMBAETCA IMOKYIATelIeM B MOMEHT
nony4yeHus: ToBapa. CTOMMOCTh JOCTaBKH OIpejensiercs TapudaMd KOMIAHHH, OCYIIECTBISIOMICH
JIOCTaBKy.

5.6.2. Tlpu orutate ToBapa B MOPsKE MPEAOILUIATHI JOCTABKA OIJIAYMBACTCS OJTHUM U3 CJICIYFOIINUX
CI0co0OB:

- CTOMMOCTD JIOCTaBKH OIJIAYMBAETCS B MOPSJIKE MPEABAPUTEIIbHON OruiaThl [TokynaTento;

- CTOMMOCTb JIOCTAaBKH OIUIAYMBACTCS NPHU MoJydeHnH ToBapa. Croco0 oIiaThl IOCTABKU U pa3Mep
CTOUMOCTH JIOCTaBKH B TAKOM CJIydae ONpeAeIsieTCs CTOPOHAMH B MOMEHT 0(hOpMITCHHS 3aKa3a.

5.6.3. B cnyuae oTka3za [lokynatens or nmpueMKu U oruiatel ToBapa mpu 3akase, yka3aHHOM B HACTOSIIEH
odepre, I[lokynarenb 00s3yeTcss OIUIATHTh CTOMMOCTH JIOCTaBKM ToBapa, yKa3zaHHYH) B HACTOSIIEH
Odepre.

5.6.4. B cioyuae otka3za [lokymnarens OoT oruiaTel JOCTaBKM B CIydasX, yKa3aHHBIX B HAcTosIIed odepre,
[Iponasen Bnpase BHecTH naHHble [lokynaTens B 6a3y HeOIaroHa eKHBIX KIIMEHTOB («UEPHBIN CIIHCOKY)
u oTKa3aTh TakoMy [lokynarento B opopminenun nocnenyrommx 3aka3os [lokynarens y [Iponasua

5.7. Ilpu He0OX0IMMOCTH MOTYUEHUS JOMOTHUTENBHON U (Min) Ooee moApoOHOM HHpOpMALUs 110
cnocobam nocraBku Tosapa [lokynarens yrounser e€ y meHemxepoB [IpogaBua B MOMEHT 0popMIICHUS
3aKasa.

5.8. Ilpu mnonyuenun Toapa Ilokymarens B MecTe NOJIY4YeHHA TOBapa NPOBEPAET COOTBETCTBHE
noctaBineHHOro ToBapa 3aka3y, KOMIUIEKTHOCTh M OTCYTCTBHME IMIPETEH3MH K BHEIIHEMY BHUAY



JocTaBlieHHOTo ToBapa, COXpaHHOCTH MIoMO, GadpuuHBIX sApibIkoB. [Ipuemka ToBapa moaTBepxkmaeTcs
noanuceio Tlokynarens Ha OJlaHKE COIPOBOIUTEIBHOrO MokyMeHTa. IIpuemka ToBapa 0e3 3amedaHuit
numaeTr [lokynaTenst mpaBa CChUIATBCS HA HEKOMIUIEKTHOCTH ToBapa, Haiuyue SBHBIX BHELIHUX
noBpexacHud ToBapa (SBHBIX TPOU3BOJACTBEHHBIX Je()EKTOB), HECOOTBETCTBUE (PAKTHUSCKU
noctaBineHHOro ToBapa 3aka3y Wil CONPOBOIUTENIEHOMY TOKYMEHTY.

5.9. Hapyienue npaBuil SKCIUTyaTallvy, MOBJIEKITNEe N3MECHEHHS BHEIIHETO BUa ToBapa, TMOO0 MOMbITKa
CaMOCTOSITETIbHO YCTPaHWUTh 3TH HM3MEHEHHs ToBapa He MOTYT SBISTBCS HeNOCTaTkoM ToBapa Ha
OCHOBaHWU KOTOPHIX [TokymaTens 3asBisieT TpeOoBaHus 0 Bo3BpaTe ToBapa, BO3BpaTe yIiaueHHOH CyMMBI
wm oomene ToBapa, B TOM uuciie TpeOOBaHHUs, MPEIYyCMOTPEHHbIE CT. 18 3akoHa O 3amuTe MpaB
norpeduteneii. B maHHOM ciydae, BelmeykaszaHHble TpeOoBanms I[lokynarenss k  Ilpomasiy
(M3roToBHTENIO) HE MPEIBABISIOTCS.

6. OIINIATA TOBAPA

6.1. Llens! Ha ToBap onpexaenstorcs [IpogaBroM B 0AHOCTOPOHHEM MOPsIIKE U yKa3biBatoTcs Ha Caiite, B
poccuiickux pyomnsx. Llena Toapa moxkeT ObITh U3MeHeHa [IpomaBoM B ogHOCTOpOHHEM Topsiake. [1pn
3TOM LieHa Ha 3aka3aHHbli [lokynarenem ToBap M3BMEHEHHIO HE MOJICKUT.

6.2. Tlokynarenab MOXKET 3aKa3aTh TOJIbKO TOT ToBap, KOTOPBIA €CTh B HAJIMYMM HA CKJIAJE B MOMEHT
odopmiteHus 3akasa.

6.3. Omnara Tosapa [Toxynarenem IpoU3BOIUTCS B PYOIISIX, HAJIOKEHHBIM ILIATSKOM HIN OC3HAIMYHBIM
pacueToM Ha pacueTHbIH cueT [IpoaaBIa WiK ¢ UCTIONIb30BAHUE NEKTPOHHBIX IIATEKHBIX cUCTeM. BbIOop
croco0a orIaThl OIIpeeNsieTCss B MOMEHT O(hOpMIIeHHS 3aKa3a.

6.4. [TopsinoK OIUIATHI OMPEACIACTCS B MOMEHT O(POPMIICHHS 3aKa3a:

6.4.1. OnnaTa HaJIOKEeHHBIM TuTaTekoM. OryiaTta HaJOKEHHBIM TUIATEKOM ocymiecTisercs [lokynaTenem
B MECTE MOJIyYeHHUs TOBapa.

6.4.2. IlpenBapurenspHas oruiata. IlpeaBaputensHas omiata B pasmepe 100 % crommoctu Toapa
npousBoanutcs llokynarenem myTeM mepedncieHns NeHEXHBIX CPEJCTB Ha pacueTHbId cueT [IpomaBma B
TedeHne 3 (Tpex) OAHKOBCKMX JHEH ¢ MOMEHTA BBHICTABJIICHHUS CUETa HA MPEAoIUIaTy. B TedeHne JaHHOTO
cpoka [Ipomamer; o0si3yercs 3apesepBupoBaTh ToBap mo 3akasy [lokymarens Ha ckiaze [Ipomasia.
[loxymarens yBemommsier [lpomaBma o mpow3Be/eHHOW MpeaBapUTEIbHON oriate ToBapa myTeM
HaTPaBIIEHUS MOITBEPKIACHUS TI0 3JEKTPOHHOU moute. [Ipu oTcyTCTBHM MOATBEPKACHUS TPENOILIATH B
teyeHue 3 (Tpex) OaHkoBckux JaHel [IpomaBen cHUMaeT pe3eps Ha ToBap Mo JaHHOMY 3aKasy.

6.5. JlocTaBka TOBapa B TPYAHOAOCTYIIHbIE HANIPABJICHHUS OCYLIECTBISIETCS! HA YCIOBUSIX OCYIIECTBIICHHS
MOJHOM MM YacTU4HOM mpenoriatel [lokynarenem 3akas3a (yTOUHSTH Yy MEHEIKepa npu oGopMIeHUH
3aKa3a), MOCPEICTBOM O€3HATMYHOTO pacyeTa:

0aHKOBCKOTO IEpeBOJia MM 3JIEKTPOHHBIX JieHer. [Ipenonara 6e3HaIMYHBIM pacieTOM OCYILECTBISIETCS
TOJIBKO MOCJE MOATBEpXKIACHUS 3akaza MeHemkepoM IlpomaBua m pesepBupoBanus ToBapa Ha ckiazue
[Iponasua.

6.6. IIpn nocraske 3aka3anHble ToBapsl BpyuyatoTcs [lokynaresnto, a mpu ero OTCyTCTBUM — JIIOOOMY JIUILY,
MPeIbIBUBIIEMY JIOBEPEHHOCTh Ha IOJIydeHHE ToBapa. B 3ToM ciyuyae orutata MpOM3BOIUTCS JUIIOM,
HOJIy4aroLIUM TOBap.

6.7. I[OFOBOp KYIUIU-IPOJAXKU CUUTACTCA 3aKJIFOYCHHBIM C MOMCHTA O(l)OpMJ'IGHI/IH 3aka3a.

6.8. [longpobnas nuadopmanus o oruiate ToBapa Taxke ykazaHna Ha caiite [Iponasuna. [Ipu HeoOxonumocTu
[Tokynarens nmeeT npaBo 0OPaTUTHCS 3a Pa3bICHEHUAMH K MeHeukepy [Iponasua.

6.9. B cirygae oTtkasa [lokymatenem oT ToBapa (aHHYJIAIMH 3aKa3a) MO €r0 3asBJICHUIO, MIOCTYITHBIIEMY
[IpomaBuy 1o MomeHTa oTnpaBku ToBapa, cymMMa, OIUIaYE€HHAasl B MOPSAKE MPEABAPUTEIBHOM OIIATHI,
Bo3Bpamaercs [lokynarenro myTeM Mepeuncienrs AeHEXHBIX CPEeJICTB ¢ pacueTHoro cuera [Iponasia B
tedenne 10 (mecaTn) KaneHAApHBIX THEH. BO3BpaT JeHEKHBIX CPEACTB 3a TOBAPHI M YCIYTH, OIJIaY€HHBIC
0aHKOBCKMMH KapTaMH M HMHBIM O€3HAIMYHBIM IIyTeM, He MoOXeT ObITh BblIIaueH [lokynarenro



HaJUYHBIMU JCHSKHBIMU cpenctBamu (11. 2 Ykazanuit banka Poccun ot 20.06.2007 Ne 1843-Y u ITucsmo
b P® ot 01.08.2011 r.)



7. BO3BPAT U OBMEH TOBAPA

7.1. Tlokymatenb BIpaBe OTKaszaThcs OT ToBapa HaJISKAIIEro KayecTBa MPH  OJHOBPEMEHHOM
cobmoaenuu TTokymarteneM yclioBHiA, TOUMEHOBAHHBIX B IYHKTE 7.3. HacTosAIIEH 0(epThl, B CICAYIOIINE
CPOKH:

* 10 MOMEHTA MoJTyueHusI ToBapa [lokymaTeneM Wiu ero npeiacTaBuTesIeM — B JIFOOOW MOMEHT;
* ¢ MOMEHTa MOJy4eHHs ToBapa IIOKymareneM WM €ro mpeacTaBuTe]ieM — B TedeHue [ (cemm)
KaJIeHJAapHBIX JHEH.

7.2. Tlpn Bo3Bpate ToBapa Haanexamero kadectBa [lokymaTenro BO3BpallaeTcs CTOMMOCTb ToBapa,
ymiadeHHas uM IIpomaBiy 3a HCKIOYEHHMEM CTOMMOCTH aocTaBku ToBapa Ilokymaremro. Pacxonsl
INoxynarens no Bo3epary Ilponasiy ToBapa Hannexamero kadectsa Ilponasinom He Bozmematorcs. Cpok
BO3BpaTa JACHEKHBIX cpeAcTB - 10 (mecsaTp) qHe co ans nepeaayn Ilponasuy Bo3Bparmaemoro ToBapa u
npenoctasieHuss IlokynareneM COOTBETCTBYIOIIEIO IIMCBMEHHOTO TpeOoBaHUsS (3asBICHUS), NPHU
cobmronennu [lokynaTenem Bcex yCIOBHH, YCTAaHOBJICHHBIX B HACTOSIIEH odepTe.

7.3. B ciyuae Bo3Bpara ToBapa Hamnexamiero kauecta, [IponmaBen npuHumaeT ToBap TOJBKO Npu
cobmronennu [lokynaTenem cieayronux yCIOBUM:

7.3.1. Ilpu Bo3Bpate [lokynarenem ToBapa, [lokynarens mokeH opOpMHTE U MpeaocTaBuTh [IpoaaBiry
3asBneHue o Bo3Bpare ToBapa. @opMa 3asBICHUs pa3MellcHa Ha caiiTe B pasneie «l'apaHTum»

7.3.2. Bo3pat ToBapa Haanexaiiero KauecTsa BO3MOXKEH €CIIH:

e ToBap He OBUT B yNOTPEOJEHWH, COXpaHEH €ro TOBapHBIM BHUI (OpUTWHANBbHAs ymakoBka (0e3
HOBPEXKICHUI), (haOpUIHBIC SIPIIBIKH, IUIOMObI, OUPKHU U T.I1.);

® coxpaHeHBI ToTpeduTenbcKkre cBoicTBa ToBapa;

® Hajnu4ue JOKYMEHTOB Ha ToBap, moaTBepxparomux (akT mpuoOpeTeHHs Bo3Bpamaemoro ToBapa y
[IponaBma (kaccoBbIii, TOBapHBIN YeK, IMOYTOBAS KBUTAHIUS JTMOO MHON JOKYMEHT, TOJTBEPKIAFOIINI
¢axT nmokynku ToBapa y [Ipoaapna).

7.4. Tlpu HeCcOOIOIEHUH BBIIEU3IOKEHHBIX YCIoBUi ToBap [IpogaBiioM K BO3BpaTy HE IPUHUMAETCH.

7.5. Cnoco6 ornpasku [Ipoaasity Bo3BpaiiaeMoro ToBapa [lokymnaTens BEIOUpaeT caMocTosITeabHo. Eciu
toBap [lpomaBiry OynmeT nocTaBiieH ¢ MOBpeXIeHHsAMH (0 4eM cocramisercst akT), To [Ipomaser He
BO3MEIIAET 32 MOBPEXKIEHHBIN TOBap JIEHBIH, a peTeH3uH [ loKynaTens npeabsBIseT CIryKO0e Mo JOCTaBKe
TOBapa, KOTOpas MOBPEAMIIA €TO B MPOIECCE JOCTABKH.

7.6. IlokynaTens ©MeeT paBo OOMEHSTH TOBAp HaIEXKALIEro KauecTBa Ha Ipyrou ToBap.

7.6.1. TpeboBaHust 00 0OMeHe ToBapa HaJJIeXallero KauecTsa MOryT ObITh mpenbsiBieHsl [Iponasiy B
TedyeHue 7 IHel ¢ MoMeHTa ero nonaydeHus [lokynarenem, npu coOIr0AEHUN TOCIEIHUM BCEX YCIOBHH,
OTPaKEHHBIX B ILII. 7.3.2 HacTosmeil opepTol.

7.6.2. Ilpu obMeHe ToBapa Hajexallero kadecrpa [lokynarenb JokeH oQOPMHUTH W TPEIOCTABUTH
IIponasity 3asiBieHne MO MPEICTABICHHOW eMy (popme, collepsKalield CBeeHHs, N3J0XKeHHbIe B 1.1 7.3.1
HacTosIEeH OQepThl, U IOMOJHUTEIBHO CBEACHHS O TOBape, MOAJEKAIIEM €My K OTIpaBKe B3aMEH
BO3BpAIlaeMOr0 TOBapa, crocoba pacyeToB 1o 00pa3oBaBIICHCS pa3HHULA B CTOUMOCTH OOMEHHUBAEMOTO
TOBapa.

7.6.3. TpeboBaHus O EPEUUCIICHUH PA3HUIBI B CTOUMOCTH OOMEHHBAEMOT'0 TOBapa, €CIi OHa 00pa3yeTcs
B oJie3y IlokynaTensi, moanexaT yaoBieTBOpeHHto B Teuenue 10 (necstn) AHei ¢ MOMEHTa PEAbsBICHUS
TpeOoBaHMi1 0 0OMEHY ToBapa U noyrydeHus IIponaBiomM Bo3BpamiaeMoro Ha 0OMEH TOBapa.

7.6.4. Ilpu oomene ToBapa HaIekKAIIET0 KAY€CTBA PACXO/bI IO JOCTaBKE TOBapa Ha OOMEH M BO3Bpary
oOMeHHBaeMoro ToBapa oruraunBarotcs [lokymarenem u IlpogaBom emy He BO3ZMEIIAIOTCS.



7.6.5. YcioBus, IpemryCMOTPEHHBIE T 7.5 HacTosmed odepThl, paCIpOCTPAHSIOTCS M IPH OTIPABKE
IToxymarenem oOMeHHBAEMOTO TOBapa HaJIeXKallero kauectsa B aapec [Ipogasima.

7.7. HOKynaTeJ'II) HE UMCCT IIpaBa BEPHYTH UJIHU 00OMEHSATE TOBAp HAJICIKAIICTO KaY€CTBA B CIy4ac:

7.7.1. TOBap MMEET MHANBUIYAJIbHO-OIIPEIEICHHbBIE CBOMCTBA M MOXKET OBITh HCIIOJIb30BaH TOJIBKO JaHHBIM
IToxynarenewm;

7.7.2. TOBap OTHOCHTCA K TEXHHYECKH CJIOXKHOMY TOBapy, B COOTBETCTBUH C YTBEPKICHHBIM
[IpaButensctBOM PO «llepeuneM HEMpOJOBOJBLCTBEHHBIX TOBAapPOB HAJJICKAIEIO KayecTBa, HE
MOJIIS)KAIIMX BO3BPATy WM OOMEHY Ha aHAJIOTUYHEIN TOBap APYruX pa3mepa, Popmel, rabaputa, hacoHa,
PaCIBETKH I KOMITJICKTAIAN.

7.8. B cimyuyae Bo3BpaTa ToBapa HEHaIJISXKAIEro KauyecTBa, MpHEMKa Takoro ToBapa OCYIIECTBIAETCS
IIponaBOM B COOTBETCTBUM C MOJOKEHUSIMHU JEHCTBYOLIET0 3aKOHOAATENbCTBA PD.

7.9. Ilpu npenbsBnenun [lokynarenem mpetensuu [IponmaBiy B oTHomeHun ToBapa HEHAIJIEKAIETO
KauecTBa, Takoi ToBap AODKEH NMPEAOCTaBIATHCA B YUCTOM U CYyXOM BUJE.

7.10. ITokymnaTens UMeeT MpaBo:

* BEpHYTb TOBAp HEHaIeKamlero kauecTsa [Ipoaasity ¢ BO3BpaToM yIIauyeHHBIX JCHEXKHBIX CPEACTB;
* 3aMEHHUTh OPaKOBAaHHYIO YAaCTh TOBAapa HEHAJJICIKAIET0 KauyeCcTBa Ha aHAJIOTHYHYI0 03 IepecueTra LeHbI;
* 3aMEHUTH OPAKOBAHHYIO YacTh TOBapa HEHA UISKAILETO KauecTBa Ha JPYroil TOBap ¢ NepecyeTOM LICHBI.

7.11. TpeboBaHus 0 Bo3BpaTe WM 0OMEHE TOBapa HEHAIEKAIIETO Ka4eCTBa MOTYT OBITh ITPEIbSIBICHEI B
TEYEHUE TAPAHTUIHOIO CPOKA; a 110 TOBAPY, TAPAHTUIHBIA CPOK HA KOTOPBIA HE YCTAaHOBJIEH, - B

Te4YeHHE Pa3yMHOT0 CPOKa, HO B Tpejaenax IByX JieT (myHKTH 1, 2 cT. 19 3akona PO «O 3ammre npas
norpebureneii»). TpeOoBaHusi 0 BO3BpaTe MM 3aMEHE TEXHHYECKH CIIOKHOI'O TOBapa HEHaAJIEXkKallero
KagecTBa MOTYT OBITh TpenbsiBieHbl [lokymareireM mnpu OOHApyKEHHH B TOBape CYIIECTBEHHBIX
HEJIOCTATKOB B T€UeHHUeE 15 qHEH co JTHS MOTydeHUs TaKOTO TOBapa.

7.12. B cnyuae mpenbsiBieHus [loxymareneMm mpeTeH3Wy Mo KadecTBY ToBapa, lIpomasen TpeOyer oT
[Toxymnarens ormpaBku ()OTO/BHAEO MaTepualoB, Ha OCHOBE KOTOPBIX OCYIIECTBISIET PAacCMOTPEHHE
NPETeH3UU IyTeM BHYTPEHHEH POBEPKH.

ITo pesynbratam nposepku [IpomaBer; npuHUMaeT peLICHUS O MPU3HAHUM MPETEH3UH 00OCHOBAHHOH /
HEOOOCHOBAaHHOM M 0 HEOOXOJMMOCTH / OTCYTCTBUM HEOOXOIUMOCTH OTIpaBKH ToBapa Ilokymarenem B
anpec IlpomaBna. Takoe paccMOTpeHHME NPETEH3WH U TPHHATHE PEUICHUS JIOJKHO OBITh TPUHSTO
IIponaBiioM B TedeHue 7 (CeMH) THEH ¢ MOMEHTA MTOJyUYEeHHUs IPETEH3UH.

Ilo pe3ynpTaTam MpoOBEPKH, B CIyUasiX, IPEAYCMOTPEHHBIX AEHCTBYIOIINM
3akoHogarenbcTBoM P®, Ilponmaser; BmpaBe WHULMHPOBATH IPOBEACHUE HE3aBUCHMOM SKCHEPTH3BI
Tosapa.

7.13. B ciryuae 0OHapyKeHUs/TIOATBEPKISHHUS CKPBITHIX IPOU3BOICTBEHHBIX AepexToB ToBapa npeTeH3us
IlokynaTtenss yanoBIETBOpSETCS HAa OCHOBaHMM  3asBieHus [lokymaTens, COOTBETCTBYIOILETO
YCTaHOBJICHHOM (JopMe, coeprkallieil CBeIeH s, IOMMEHOBaHHbBIC B I1. 7.3.1 HacTosIIeld opepThl, U HHBIC
CBeJICHHsI He0OXOUMBIE JIJIsl YI0BJICTBOPEeHUs TpeOoBaHus [1okymaTelis o Bo3BpaTy Mk 0OMEHY

Toapa (yacTn) HEHaJUIEKAIIETO Ka4eCTBA!

7.13.1. Cornacuo cr. 22 3akoHa P® «O 3ammte mpaB norpeburenein» TpedoBanusa Ilokynarens o
pPacTOp)KEHUH JI0r0BOpa KYMIU-NIPOJaKH U MEPEUNCICHUH CPEACTB 3a TOBAp HEHAMJISKAIIET0 KayecTBa
MOJIeKAT YIOBJICTBOpeHUIO: B TedeHue 10 (mecsth) mHelt ¢ MOMeHTa mpeabsBieHus llokymartenem
TpeOOoBaHMii (3asIBIICHNS1) U OTIIPAaBKH UM (POTO/BUIC0 MaTepuaos, eciiu [Iponaser Ha ocHOBe (HOTO/BHIIE0
MaTepHajoB MNPUHSUI peUIeHne 00 OTCYTCTBMM HEOOXOAMMOCTH OTIPAaBKH TOBapa HEHAIJIC)KAIIEro
kaudecTBa B anpec [Iponasima; °B Teuenne 10 (mecsatH) mHEl ¢ MomeHTa mpenbsBieHus llokymarenem



TpeboBanmii (3asBienus) u [lomydenus I[lpomaBrom BosBpamenHoro Ilokymarenem ToBapa, ecim
IIponaser Ha ocHOBE (POTO/BHICO MATEPHAJIOB MPHUHSII PEIICHUE O HEOOXOAMMOCTH BO3BpaTa (OTHPABKH)
[TokynareneM ToBapa HeHamIexamero kadectsa B agpec [Iponasua. B nannom ciyuae [Iponasern Taxke
koMmrieHcupyeT [lokymaTenmo JOKYMEHTAJIBHO TOATBEPKICHHBIC pPACcXOoJbpl 110 OTIpaBKe ToOBapa
HEeHaJUIeKaIero kadecTna B ajgpec [Ipogasia.

7.13.2. TpeboBanus llokynarens O MEepPEYUCICHUH Pa3HUIBI B CTOMMOCTH OOMEHHMBAaEMOrO TOBapa
HEHaJUIeKAIIero KadecTBa Ha JPYrol TOBAap C IMEpecyeToM IEeHBI, €CM OHa o0pa3yeTcs B IOJIb3Y
ITokymarens, MOMIEKUT yAOBIETBOPeHHIO B TeueHrne 10 (mecst) OHEH C MOMEHTa IPEIbSBICHUS
TpeOoBaHus (3asBlcHUS) W ToJydeHus [IponmaBiioM BO3BpaliacMoro Ha OOMEH TOBapa, €CJIH TOro
notpebyet [Ipoxager.

7.13.3. Tlopsimok u crioco6 moruiathl [IpopaBily pasHMIBI MPU TEpecdyeTe CTOUMOCTH OOMEHHBACMOTO
TOBapa, yka3biBaetcs [lokynaTenem B 3asBICHUU.

7.14. B cny4ae HEBO3MOXKHOCTH YCTaHOBHUTH NPHUUYMHY HEJOCTAaTKOB TOBapa W BHUHOBHYIO CTOPOHY,
MPOBEJICHNE IKCIEPTU3BI MOXKET OBbITh MHHUIMUpOBaHO llpomaBmom (ab3am 2 myHkT 7.12 Hacrosmei
odepTsl) U MpoBOAKTCS OHA 3a cueT lIponasma.

Mo pe3ynbTaTram 3KCIEPTU3BL:

7.14.1. Ecnu skcneptusa ycTaHoBUT, uTo [IpomaBel] oTBe4aeT 3a BO3HUKILKNE HEAOCTATKH ToBapa, TO OH
BO3MEIIIaeT CTOUMOCTh TOBapa U KOMIIEHCHPYET TOKYMEHTAIbHO MOATBEP:KIEHHbIE PacXobl,
noHecenHsle [lokynarenem o ooparHoii mepeckuike (Bo3Bpary) Tosapa [Ipoaasiy, B Teuenue 10 (necsitn)
JTHEW ¢ MOMEHTA MOIYYEHUS 3aKJIFOYCHUST HE3aBUCUMOM SKCIIEPTHU3HI.

7.14.2. Ecnu skcnepTu3a YCTaHOBUT, YTO HEJOCTATKH CBSI3aHBI C OOCTOSTEILCTBAMH, 32 KOTOPBIC
[Mponaser He oTBeuaeT, [lokynaTtens Bo3memaet [Ipo1aBIly CTOUMOCTD 3KCIIEPTU3BI, PACXOJIBI IO BO3BPATY
W XpaHEHHIO TOBapA.

7.14.3. Ecnu He3aBUCHMAas DKCIEPTH3a HE BBISBUT HaJIUYWE CKPBITBHIX MPOW3BOJCTBEHHBIX Ie(EeKTOB
TOBapa M MHBIX OOCTOATENBLCTB, 3a KoTophle oTBevyaeT [Iponasen, ToBap Bo3Bpamaercs [TokymaTemro 3a
ero cuer. Ecnu B Teuenne 45 (copoka msTH) IHEH mocie yBemomuieHusi [lokymarens o pesyibTraTax
HE3aBUCUMOW JKCIIEPTU3bI, KOTOpas OTKJIOHWIA ero TpeboBaHus, [lokymaTens He OILTATUT PAaCXOJbI
[Iponasua, cBA3aHHBIE C IIPOBEJICHHUEM JAHHOM AKCIEPTH3bI, PAcXOIO0B IO IEPeChUIKE ToBapa B 00e
Croponsl. ToBap cuuraercsa HeBocTpeOoBanHbIM llokynatenem u yaepxkuaetcs llponmasinom. B stom
clrydae JIeHexHbIe cpezcTsa 3a Tosap [TokynaTeno He BO3BpAIIalOTCA.

7.15. Bo3Bpar neHexHbIX cpenctB 3a Tosap, Bo3BpalueHHbli [lokynarenem I[IpomaBiy Ha ycloBHAX
HaCTOSIIEH OepThl, MPOU3BOIUTCS B OE3HATMYHOM HOPSIKE [0 YKa3aHHBIM B 3asBieHnH [lokynaTenem
pekBu3UTaM. BO3BpaT JEHEKHBIX CPEJCTB 32 TOBAphl M YCIYTH, OIUIaueHHbIC OAHKOBCKHMHU KapTamMH U
WHBIM O€3HATMYHBIM ITyTEM, He MOXKET ObITh BhITUTadeH [loKymaTento HaTMYHbIMHU JICHE)KHBIMH

cpenctBami. (1. 2 Ykazaauii banka Poccuu ot 20.06.2007 Ne 1843-V u [Tucemo LIb P® ot 01.08.2011 1.)

7.16. B mepmon rapaHTUHHOIO CpOKa TapaHTUIHBIA PEMOHT WM COM3MEPHMOE YMEHBIICHHE IEHBI
TEXHUUYECKH CIIO)KHOTO TOBapa NMPOM3BOJUTCS B COOTBETCTBUU C 3aKOHOJATEeNbCTBOM P®, ycnoBusMu
rapaHTUHHOTO 00CITY>)KHBaHHS, OTPAKCHHBIMHU B FTAPAHTUITHOM TaJIOHE, HA OCHOBAHHHM 3asIBIICHUS
YCTaHOBJICHHOW (hPOPMBI.

7.17. Ilpn nanuuuu nperen3uil [lokynaTens Mo TEXHUYECKH CIOXKHOMY TOBapy, ero Bo3spar lIpoxasmy
obs3arenen. [Ipomasen (M3roToBHTENb) MPOBOIUT MPOBEPKY KadecTBa TAKOTO TOBapa IS BBIABICHUS
HEJOCTaTKOB M MPUYMH X 00pa3oBaHus. B ciydyae ciopa o mprdrHAax BRISIBIEHHBIX HEJIOCTaTKOB TOBapa
[Ipomaseny (M3roToBuTenn) 00s3aH NPOBECTH JKCIEPTU3Yy TaKOro ToBapa. B ciywyae mnpoBeneHus
9KCTIEPTU3bl U YCTAHOBICHUS MO €€ pe3ylbTaTaM HEJOCTaTKOB ToBapa BCIEICTBHE OOCTOATENBCTB, 32
KoTopble He orBeuaeT IIpomasen (M3roroBurtens), [lokymatens o0si3aH Bo3MecTHTH [IponaBIry
(M3roroBuTeno) pacxoabl HAa MPOBEICHHE DKCIEPTU3bl U CBS3aHHBIE C €€ IPOBEJACHHWEM pacxoibl Ha
XpaHEeHHe U TpaHCTIOPTHUPOBKY ToBapa, B cooTBeTcTBUM CO CT. 18 O3 PO «O 3amuTe npas norpedUTEnei.
IloxymaTenp wWMeeT TPaBO OCHOPUTH PE3YNbTAaThl SKCIEPTH3Bl B CyAeOHOM mopsake. B ciydae



ycranoBienus BuHbI [Ipogasma (M3roroButens) B HeqocTaTkax ToBapa CPOK MEPEUHCICHHS JIEHEKHBIX
CpPEJICTB 3a BO3BpAIllEHHBIH MHOIO ToBap HeHaAIeKaIIero kKadecTna - B TedeHne 10-Tu KareHaapHbIX JHEH,
C JaThl MOIYYECHUS SKCIIEPTHOTO 3aKITIOUCHHUS.

7.18. TlpereHsum mo kadecTBy ToBapa NPHHUMAIOTCS TONbKO TIpu coOmojeHnn [lokymaTenem
MMOVMMEHOBAHHBIX HIDKE YCJIOBUHN 1O mpuemMKke ToBapa OT TpaHCTIOPTHON KOMIAHUH/KYPBEPCKON CITy OB
(manee — IlepeBo3umk) wu mnpeabsBicHUIO [IpojgaBlly NMOMMEHOBAaHHBIX  JOKYMEHTOB U
¢doro/Buneomarepuanon. [lokymarens 00s13aH ¢ mpeTeH3nel no kadecTBy ToBapa mpemocTaBUTh:

- aKT OCMOTpA H/¥JTN TOBAPHO-TPAHCIIOPTHYIO HaKIaAHYIo, moanucanubie [lokynarenem u [lepeBozunkom
(TpaHCIIOPTHON OpraHu3anueil, KypbepCKOH CIy:KOOM), TOATBEPXKIAIONINE IEIOCTHOCTh H/HIN
HapyIICHUE HAPYKHOW yITaKOBKH 1pH npuemke Tosapa ot [lepeBo3unka;

- (oto/Bume0 Marepuaipl Hapy>KHOWM W BHYTPEHHEW YMaKOBKH (MEHOIDIACT, MOJMMATWICH W T.II.) JIO
BCKPBITHUS U TOCJIC BCKPBITHUS, MOATBEPKIAIONINE IEJIOCTHOCTh W/WIM HAPYIICHUE YIAKOBKH, a TaKKe
(doTo/BUACOMATEPUAIIBI, OTpAXKAIONIKE Ne(EKThI, MEXaHUUECKUe MoBpexacHus Tosapa. [Ipu HapymeHuu
YIaKOBKH B Tporiecce goctaBku ToBapa [lokymarenro NMpUBIEYEHHON TPAHCIIOPTHOW OpTraHM3anne/
KypbEpCKOil CITy>k001 OTBETCTBEHHOCTH 3a MoBpexkaeHue ToBapa Hec€T cooTBeTcTBYOMmM [lepeBo3umnk,
IIpeTeH3u0 K koTopoMy [lokynaTens ImpeabsBisieT B COOTBETCTBHM C 3aKOHOJATENILCTBOM Poccuiickoi
depnepauuu.

8. ®OPC-MAXOP

8.1. JIrobas u3 CTOpoH OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IOJIHOE WM YaCTUYHOE HEHCITOIHEHHUE
CBOMX 0043aTeNbCTB 10 HacrosmeMmy JloroBopy, ecim 53TO HEUCHOJHEHHE ObLIO  BBI3BAHO
00CTOATENCTBAMU ~ HENPeoJONuMoi  cuibl.  OOCTOSITENLCTBA  HENPEOJONMMOM  CHIJIBI  03HAYaIOT
Yype3BbIuaiiHble COOBITHS U 0OCTOATENBCTBA, KOTOPble CTOPOHBI HE MOTJIM MPEABUIETh M IPEAOTBPATHTh
pasyMHBIMH CpeACTBaMH. Takue 4dpe3BbIYaliHBbIC COOBITHS WM OOCTOSTEIbCTBA BKIIOYAIOT B ceOsl, B
YaCTHOCTU: 3a0aCTOBKH, HABOJHEHUS, MOXKAPbI, 3EMJICTPSICCHHUS M WHBIC CTUXHUHBIC OCICTBHUS, BOWHBI,
BOCHHBIC I[CﬁCTBI/ISI Hu T.II.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. 3a HencnoTHEHNE WM HEHAJIeXKAIllee UCIIOIHEHUE YCIIOBUI HacTosAmero JloroBopa (aknenToBaHHON
[oxymarenem myOnmunoi odepthl IIpomaBia) CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C
3aKO0HOJATENBCTBOM Poccuiickoit @enepanuu.

9.2. Bes TekcroBas nadpopmanus u rpadpuueckue n3o0paxenus, pasmenieHnasle Ha Caiite, UIMEIOT
3aKOHHOTO TpaBooOianaTesns. He3akoHHOE HCTONBb30BaHHE YKa3aHHONW WHQPOpPMAIUK U W300paKeHUH
MpecieayeTcss B COOTBETCTBUM C JICMCTBYIOIIMM 3aKOHO1aTeNIbcTBOM Pocculickoit deaepaiuu.

9.3. [Iponagerr He oTBeYaeT 3a HeOCTaTKK ToBapa, KOTOPbIe BO3HUKIIM TOCHE ero nepeaaun [lokynaresnto
BejencTBue HapymieHus: [lokymareneM WHCTPYKIMM IO SKCIUIyaTalliM W XpaHeHuto Toapa, u00
JIEUCTBUI TPETHUX JIHUII, THOO HEMPEOTOTUMON CHJIBI.

9.4. Ilponasen He oTBeuaet 3a yObITKH [loKynaressi, BOSHUKIINE B pe3yJIbTare:

® HEeTPaBWIHHOTO 3aNI0JHEHHS 3aKa3a, B T. 4. HEIPABWIIBHOTO YKa3aHHS MEPCOHATBHBIX TaHHBIX;
® HEMPAaBOMEPHBIX JIEHCTBUM TPETHUX JIHII.

9.5. Ilokymarens HECET MOTHYO OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh CBEJCHUH U MTEPCOHATBHBIX JaHHBIX,
YKa3aHHBIX UM MPH 0(hOPMIICHHH 3aKa3a.

10. TTPOYME YCJIOBUA

10.1. Bce criopbl, CBSI3aHHbBIE ¢ HEUCIIOJIHEHHEM WJIM HEHAJUIEKAIIMM UCTIONTHEHHEM CBOHMX 0053aTeNbCTB
no Hactosemy [loroBopy, CTOpoHBI OyQyT cTapaThCsl PELIUTh IIyTEM APYKECTBEHHBIX IIEPETOBOPOB.



10.2. B ciayyae He TOCTHIXKCHMSI COTJIaCHs B XOJ€ IEPErOBOPOB, CIIOPHI OYAYT pa3pelaThCs B CyaeOHOM
MOPSJIKE B COOTBETCTBUHU C JIEUCTBYIOIIUM 3aKOHOAaTENhCTBOM Poccuiickoit Denepaniuu.
Obnosneno: 1 gespans 2021 2o0a



